
With a focus on safety and convenience, 
giropay represents Germany’s primary online 
payment method for bank clients.
With each giropay purchase, the funds are 
instantly transferred from the consumer’s bank 
account and the merchant receives their
funds.

With a market size of over 82 million people, 
giropay represents a significant portion of 
Germany’s online payment traffic. Giropay is
supported by more than 1,500 German banks 
and is a popular acceptance method for 
merchants, because it gives their German
customers a quick, easy to use and secure 
online method to pay for goods and
services via their own bank account.

With giropay merchants are guaranteed their 
funds and they will greatly benefit from
not having to deal with chargebacks or reserves. 
In addition, giropay is an excellent alternative
payment method that can be offered to those 
consumers that do not have or desire to use 
their credit card online. Consumers feel 
comfortable and secure because their payment 
is facilitated by their own bank. Furthermore, a 
giropay transaction is free of charge for the 
consumer, and their transaction history and 
payment details can be viewed in their own 
banking reports.

BANK TRANSFER  - With giropay the consumer
simply selects their own bank and authorizes 

the payment. The funds are instantly
transferred from their bank account.

NO RISK - Merchants have absolutely no risk. 
Each transaction must 

be authorized by the consumer, 
so there is low risk of returns!

INCREASED SALES - In 2010 giropay accounted for 
more than 362 million Euros in transaction volume.
Merchants that accept giropay on their website are

guaranteed to increase their sales.

 MARKET - The German market is over 82 million 
people strong and less than half of the population has a 

credit card. Germans use giropay for online 
transactions because it is secure, 

convenient and easy to use.

CREATED BY GERMANY’S
LEADING FINANCIAL INSTITUTIONS 

Processing currency: EUR
Risk of chargeback: NO

Payment guarantee: YES

2000Charge is an Award-Winning Alternative Billing Solutions Provider that specialises in bringing the 
latest technological advanced payment platforms to merchants worldwide.



Product Description
Bank Transfer

Countries Supported
Germany
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Product Process
Upon purchase, funds are directly debited from the consumer’s bank account.  

Merchant Advantages
•Provides an additional real-time online payment acceptance method 

to convenience consumers with no risk of chargeback for the merchant
•Increases sales by offering a local trusted payment solution that is 

offered by the German banks
•Provides merchants with access to a market segment with limited 

credit card usage
•Excellent alternative payment solution for declined card transactions 

and blocked customers

•Clients of the bank are automatically enrolled and do not need to register. They simply
select giropay as their payment method and approve the payment
• Provides a trusted and familiar local payment method that is supported by the
consumer’s own bank
• No credit or debit card needed
• Offers access to more products and services
• Convenient, reliable, and simple transaction process
• Local currency settlement

Consumer Advantages


